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JOB OPPORTUNITY:
Clinic Officer

Location: Remote (Canada-based with travel to Northwest Territories and Nunavut; open only to
Canadian citizens and permanent residents)

Salary Range: $65,000 — $75,000 CAD annually

Reports to: Program Manager, Companion Animals

Status: Full-time, permanent

Are you a veterinary technologist passionate about improving access to veterinary care in remote
and underserved communities? Join Veterinarians Without Borders North America (VWB/VSF) as
a Clinic Officer and help plan and deliver temporary veterinary clinics while supporting
volunteers, community partnerships, and VWB/VSF's Northern program.

VWB/VSF works alongside communities to improve the health of animals, people, and the
ecosystems they share. Through One Health, gender-responsive approaches, and locally led
partnerships, we strengthen community animal health systems, food and nutrition security, and
climate-resilient livelihoods across Canada’s North, Africa, Asia, Eastern Europe, and beyond.

The Clinic Officer contributes to the development and implementation of VWB/VSF's Northern
program strategy and leads the planning and delivery of temporary veterinary clinics in remote
communities. Working closely with the Program Manager, this role oversees volunteer recruitment
and coordination, clinic logistics, travel planning, inventory, budgets and expenses, policies and
protocols, and on-site operational and community engagement support.

KEY RESPONSIBILITIES

Volunteer Program Coordination:
e In coordination with the Program Manager, lead the Northern volunteer program,
including the recruiting, onboarding, and evaluating of volunteers for temporary clinic
delivery.

Temporary Clinic Planning and Delivery:
e Works and contributes within theteam to the Northern program strategy and related
projects.
e Travel to VWB Northern temporary clinics as part of the northern team.
e Support temporary clinic organization and delivery, including inventory management.
e Lead trip planning and policy/protocol development for temporary clinics.
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Provide on-site clinic logistical support with organization, administration and community
engagement.

Financial and Administrative Support:

Assist in funding requests, budget preparation and expense management activities for the
clinics.

Community and Stakeholder Engagement:

Represent the organization and program in external meetings, workshops, conferences,
etc.

Work with community members and stakeholders to ensure successful clinic and ongoing
partnership year-round.

Develop communication and outreach materials for identified needs.

QUALIFICATIONS

Education & Experience:

Veterinary technologist diploma, ideally with two or more years of experience in different
clinical settings.

Demonstrated skills in program planning and community outreach.

Experience recruiting and leading teams of volunteers.

Proven ability to draft policies and procedures in a clinical setting.

Knowledge of and enthusiasm for increasing access to veterinary services in remote
communities without access to veterinary care.

Excellent written and verbal communication skills in English.

Skills & Competencies:

Strong organizational skills, with the ability to manage multiple priorities and meet
deadlines.

Exceptional relationship-building skills, intercultural sensitivity, and effective interpersonal
skills.

Demonstrated ability to solve problems and respond to changing situations in a flexible
and effective manner.

Resourceful team player who can also work effectively and independently.
Detail-oriented, with the ability to manage multiple projects at a time.

Self-motivated and able to take initiative in a remote working environment.

WORKING CONDITIONS

Remote Work:
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The Clinic Officer will primarily work remotely, with access to a home office or a suitable remote
workspace. Regular virtual communication will be essential, including video meetings, emails, and
other digital collaboration tools to stay connected with the team and manage tasks efficiently.

Field-Based Responsibilities:

This role involves travel to various locations, including remote and underserved communities. The
fieldwork will include visiting program sites, coordinating and overseeing temporary veterinary
clinics, and conducting assessments. The position requires adaptability to various environmental
conditions and the ability to work in diverse and sometimes challenging settings.

Travel Requirements:

The role involves travel to support program activities, attend meetings, and engage with local
stakeholders. Travel may include visits to northern or rural areas with limited infrastructure and
amenities.

WHAT WE OFFER

e Salary in the range of $65,000 — $75,000 CAD annually.

e Comprehensive benefits package, including health and dental coverage.

e Four weeks of paid vacation annually, plus additional paid sick and personal days.

e Flexible work arrangements (remote-first team across Canada).

e Opportunities for professional development and international collaboration.

e A chance to contribute to meaningful change in communities worldwide through the
power of One Health.

HOW TO APPLY

Interested candidates are invited to submit a resume and cover letter in one PDF to
recruitment@vwb.org. Applications will be reviewed on a rolling basis until the position is filled.

VWB is committed to equity, diversity, and inclusion and welcomes applications from all qualified
individuals, especially those from traditionally underrepresented groups.

Please be advised that this position is a unionized position represented by COPE Local 225.
Collective Bargaining Agreement negotiations are currently underway.
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